
 

 

 

 

 

 

 LIMITED WARRANTY 
 

PRODUCTS SOLD 
 

Maximum, Top Lock & Lite Link Privacy Slats, and Fence Weave 
 

WARRANTY – WHAT IS COVERED 
 

Phoenix Fence Corp. provides warranty to the original purchaser and not any other purchaser, or 
subsequent owner, that its Chain Link Privacy products are free from defects in materials or 
workmanship as follows: 
• Maximum and Top Lock Privacy Slats for a period of twenty-five (25) years from date of 

purchase.  
• Lite Link Privacy Slats for a period of seven (7) years from date of purchase. 
• Fence Weave & Hedge Link for a period of five (5) years from date of purchase. 
• Diamond Lock and Diamond Lock II for a period of (10) years from date of purchase. 
 

This warranty applies to fence systems constructed entirely of components manufactured and/or 
supplied by Phoenix Fence Corp. 
 

Phoenix Fence Corp further provides a one (1) year warranty for labor on jobs professionally 
installed by Phoenix Fence Corp. 
 

Phoenix Fence Corp will provide replacement of product. Return freight for warranty items will be 
prepaid by Phoenix Fence Corp. Photos and as many details as possible will be required. 
Warranty will be reviewed on a case-by-case basis. 
 

WARRANTY – WHAT IS NOT COVERED 
 

Damage from abnormal or improper use or design, accident, alteration, neglect, abuse, abrasion, air 
pollutants, improper service or installation, or damage caused by flood, fire or act of God is not covered 
by this limited warranty. Use in harsh industrial, coastal or marine environments is not warranted. 
 

ACTION TO BE TAKEN 
 

Please contact Phoenix Fence for further instructions. 
 

PHOENIX FENCE EDMONTON    PHOENIX FENCE CALGARY 
PHONE 780-447-1919     PHONE 403-259-5155 
TOLL FREE 800-681-9847    TOLL FREE 888-220-2525 


