PHOENIX FENCE=-

Chainlink - Vinyl - Ornamental - Automated Gates

20-YEAR LIMITED WARRANTY

PRODUCTS SOLD

Karbon Vinyl Fence Products

WARRANTY - WHAT IS COVERED

Frontenac Fence’s Karbon Zero Fence products are guaranteed against defects in workmanship
or materials and are covered by a 20-Year Limited Warranty. This warranty covers the following:
e Against all manufacturing defects
e Against warping, twisting or deformation
e Against decoloration

Phoenix Fence Corp further provides a one (1) year warranty for labor on jobs professionally
installed by Phoenix Fence Corp.

Return freight for warranty items will be prepaid by Phoenix Fence Corp. Photos and as many
details as possible will be required. Warranty will be reviewed on a case-by-case basis.

WARRANTY - WHAT IS NOT COVERED

Decoloration or breakage caused by misuse or inadequate maintenance. Itis limited to the replacement
of the defective part, excluding shipping costs and any other liability. Replaced parts are guaranteed
until the end of the original warranty period.

ACTION TO BE TAKEN

All claims must be made in writing, with proof of purchase and supporting photos and as much
pertinent information as possible.

Please contact Phoenix Fence for further information.

PHOENIX FENCE EDMONTON PHOENIX FENCE CALGARY
PHONE 780-447-1919 PHONE 403-259-5155
TOLL FREE 800-681-9847 TOLL FREE 888-220-2525

edmonton@phoenixfence.ca calgary@phoenixfence.ca
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